Terms & Conditions of Use

THIS DOCUMENT CONTAINS IMPORTANT INFORMATION REGARDING YOUR RIGHTS AND
OBLIGATIONS, AS WELL AS CONDITIONS, LIMITATIONS, AND EXCLUSIONS THAT APPLY TO YOU.
PLEASE READ IT CAREFULLY.

BY ACCESSING OR USING THE DIGITAL PLATFORMS (AS DEFINED BELOW), YOU ACCEPT AND
AGREE TO BE BOUND BY THESE TERMS OF USE (“TERMS OF USE”) (INCLUDING THE
ARBITRATION AGREEMENT AND CLASS ACTION WAIVER SET FORTH HEREIN, PURSUANT TO
WHICH YOU AGREE THAT DISPUTES BETWEEN YOU AND US WILL BE RESOLVED BY BINDING,
INDIVIDUAL ARBITRATION (EXCEPT AS OTHERWISE PROVIDED HEREIN) AND YOU WAIVE YOUR
RIGHT TO PARTICIPATE IN A CLASS ACTION LAWSUIT OR CLASS-WIDE ARBITRATION) and our
Privacy Policy , AND YOU REPRESENT THAT (A) YOUR ACCESSTO AND USE OF THE DIGITAL
PLATFORMS WILL BE IN ACCORDANCE WITH THESE TERMS OF USE AND ALL APPLICABLE LAWS,
RULES AND REGULATIONS AND (B) YOU ARE OF LEGAL AGE TO ENTER INTO A BINDING
CONTRACT. If you do not agree to these Terms of Use and the Privacy Policy, you may not
access or otherwise use the Digital Platforms.

The following Terms of Use are entered into by and between you and Heritage (“Heritage coa”
or “we” or “us” or “our” or other similar pronouns) and, together with any documents
incorporated herein by reference, govern your access to and use of the Heritage website at
www.Heritagecoa.com , and the websites for Heritage Wine, Heritage Home, Heritage
Diamonds, or any other Heritage coa website on which this is posted (each, a “Heritage
Website”), whether accessed through the Heritage coa website (desktop or mobile) and/or
Heritage coa applications for mobile and tablet devices (collectively, the “Digital Platforms”).

For the avoidance of doubt, your use of certain areas, services or features of the Digital
Platforms may be subject to additional terms, which will be posted or otherwise made available
to you in connection with such area or feature. By way of example, your purchase of non-
auction products through the Heritage Digital Platforms will be governed by the applicable



Terms of Sale, and your participation in online auctions shall be governed by the Conditions of
Sale applicable to the relevant auction. Heritage Home consignments and purchases are
governed by terms located at www.Heritagecoa.com .

We may change these Terms of Use from time to time, at any time without notice to you, by
posting such changes on the Heritagecoa Websites. It is your responsibility to periodically check
the Terms of Use. You will know if these Terms of Use have been revised since your last visit to
the Digital Platforms by referring to the “Last Modified” date atthe bottom of this page. IFYOU
DO NOT AGREE TO THE CURRENT VERSION OF THE TERMS OF USE, YOUR SOLE AND EXCLUSIVE
REMEDY IS TO REFRAIN FROM ACCESSING OR OTHERWISE USING THE DIGITAL PLATFORMS.

1. Electronic Communication. When you access or use the Digital Platforms, provide your e-mail
address to a Heritage representative, or send us e-mails, you are communicating with us
electronically. In so doing, you consent to receive communications from us electronically. We
will communicate with you by e-mail or by posting notices on the Digital Platforms. You agree
that all agreements, notices, disclosures and other communications that we provide to you
electronically satisfy any legal requirement that such communication be in writing.

2. Proprietary Rights. As between you and Heritagecoa, Heritage owns, solely and exclusively,
all right, title and interest in and to the Digital Platforms and all elements thereof, including: all
the content (including without limitation audio, images, photographs, illustrations, text,
graphics, logos, button icons, other visuals, video, copy, Trademarks, etc.), software, code, data
and materials used therein or available thereon; the look and feel, design and organization of
the Digital Platforms; the compilation of the content, code, data and materials in the Digital
Platforms; and all copyrights, trademark rights, patent rights, database rights, trade secrets,
moral rights (including rights of authorship, attribution and subsequent modification) and other
intellectual property and proprietary rights (whether registered or unregistered in any
jurisdiction) in any of the foregoing. Your use of the Digital Platforms does not grant to you any
right, title or interest in any element thereof, and Heritage (or our applicable licensors,
partners, or affiliates) owns and retains all right, title and interest (including all intellectual
property and proprietary rights) therein and thereto.

3. Limited License. Subject to the restrictions and limitations set forth in these Terms of Use, we
grant you a limited license to access and use the Digital Platforms for internal purposes of (a)
accessing and viewing the content on the Digital Platforms on your computer or other Internet
compatible device, including mobile devices and tablets, (b) making single copies or prints of
the content on the Digital Platforms, and (c) placing bids or orders (as applicable) for products



offered for auction or sale on the Digital Platforms. The Digital Platforms and the services
offered on or through the Digital Platforms, including any content, software, code, data and
materials thereon, are only for your own personal, non-commercial use. The Digital Platforms
are not directed to children younger than 13 and are offered only to users 13 years of age or
older.

4. Prohibited Use.

Any commercial distribution, publishing, use or exploitation of the Digital Platforms or any
element thereof (including any content, software, code, data or materials usedin or available
on the Digital Platforms), is strictly prohibited unless you have received the express prior
written permission of Heritage or the applicable rights holder.



